Madeline Island Ambulance Service Report
April 22,2016

This is going to be a short report. I am in Arizona taking care of family matters. Sarah and
Deena are filling in. We had just one non-transport this month.

We held our regular monthly meeting and we will be having a training meeting next week.
Laura Krist from Lifequest will be coming for our regular May meeting to talk about updates and
changes to the billing system. She will do general training for all of us and go over the new
Medicare IDC10 coding system with us. We have a new billing manager at Lifequest but Laura
remains our training and technical support staff person. We are collecting data to research how our
ambulance collections have done over the years while we have been using Lifequest.

We had our spring refresher of 32 hours of class and scenarios. It was a very interesting
refresher with a new instructor. He covered the necessary items and filled us in on some new
trends and ideas and equipment.

The file drawers are here and we are organizing many years of files. The officers met and
went over and finished the draft to our bi-laws. We are looking at a slight re-structure of officers. |
will have more on that later.

[ did attend the annual town meeting to represent EMS. [ should be back in a week and will
finish up everything.

Act 102 is done and I will get copies to Barb.
Thank you,

Cindy

Respectfully Submitted, Cynthia Dalzell, Madeline Island Service Director






